STAT Track

For the week ending March 10, 2010
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FAX Fixed Route Customer Complaints
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STAT Track

For the week ending March 17, 2010



FRESNO AREA EXPRESS



FAX Handy Ride Customer Complaints
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FAX Fixed Route Customer Complaints
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FAX Fixed Route Ridership - Total Passengers
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OOTPFYO0? | 76.91% 8.02% T114% 78.10% 79.82% 81.38% 83.00% 83.07% 34.04% 85.11% 34.00% 34.01%
BOTPFY1(| 83.97% 821.70% 80.73% 50.94% 81.57% 83.13% 34.00%




STAT Track

For the week ending March 24, 2010



FRESNO AREA EXPRESS



FAX Handy Ride Customer Complaints
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FAX Fixed Route Customer Complaints
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FAX Fixed Route Ridership - Total Passengers
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OOTPFYO0? | 76.91% 8.02% T114% 78.10% 79.82% 81.38% 83.00% 83.07% 34.04% 85.11% 34.00% 34.01%
BOTPFY1(| 83.97% 821.70% 80.73% 50.94% 81.57% 83.13% 34.00%




STAT Track

For the week ending March 31, 2010



FRESNO AREA EXPRESS



FAX Handy Ride Customer Complaints
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OOTPFYO0? | 76.91% 8.02% T114% 78.10% 79.82% 81.38% 83.00% 83.07% 34.04% 85.11% 34.00% 34.01%
BOTPFY1(| 83.97% 821.70% 80.73% 50.94% 81.57% 83.13% 34.00%




STAT Track

For the week ending April 7, 2010
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FAX Fixed Route Customer Complaints
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FAX Fixed Route Ridership - Total Passengers
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FAX Fixed Route Average Daily Ridership Per Month
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FAX Fixed Route Average Daily Farebox Per Month
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$4.000 -
$2,000 -
$0 -
Jul Aug Sep Chet Mo Drer Jan Feb LIar Apr May Jun
OFY09 $13.679 14,597 $1549° $15.412 $12 408 $12.339 $12 443 $12.739 $13.100 $12.828 $12.648 $12.940
EFY10 $14.165 $13 960 $14 426 $13.61° $12 660 $12.203 $12.1%9 $0 $0 $0 $0 $0
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FIXED ROUTE OTP

Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun
OOTPFYO0? | 76.91% 8.02% T114% 78.10% 79.82% 81.38% 83.00% 83.07% 34.04% 85.11% 34.00% 34.01%
BOTPFY1(| 83.97% 821.70% 80.73% 50.94% 81.57% 83.13% 34.00%




